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askMID User Guide 

This document provides instructions on askMID best practices for account holders  
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1 askMID Log in 

Users should type www.askmid.com into their browser, and display the following page: 

 

 

Figure 1 askMID Landing Page/Home Page 

 

From the above screen, registered users, as well as the Key Account User (KAU), will select “Login 

for Account Holder” option, and then will see the following screen: 

http://www.askmid.com/
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Figure 2 Login to askMID 

 

All KAUs and registered users logging in on the above page and need to enter the following 

information: 

• Email address 

• Password 

 If a KAU can’t remember their password, then they need to click the ‘forgotten your 
password?’ button.  They will then need to enter their registered email address and a new 
password will be forwarded to them. 

 KAUs are responsible for resetting their own users’ access. See section 1.2 

 This page (https://www.askmid.com/login.aspx) can be added to web favourites or 
shortcuts to make it quicker/easier to log-in in the future.  

 

1.1 askMID home screen 

Once logged in, the KAU will see the following screen. (A similar screen will be available to other 

users, but without the Add/Edit Users option).  

 

https://www.askmid.com/login.aspx
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Figure 3 askMID enquiry screen 

 

Users need to comply with the User Agreement.   

Please note that the content of the askMID NOTICE BOARD may change from time to time.  

 

1.2 Adding additional users 

The KAU can use the “Add/Edit Users” option to create further users from their organisation and 
provide them with access to askMID. There is no limit to the number of users, however all users 
should be part of the same organisation and the KAU is responsible for their usage and for deleting 
users when their access is no longer required.  

 

If the KAU wishes to ‘Add/Edit Users’, click the ‘Add/Edit Users and the following screen will be 

displayed: 
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Figure 4 askMID screen for adding/editing users 

 

The KAU should only setup a user account for those members of staff who require access to the 

askMID facility. At the set up stage, the KAU needs to complete the following fields: 

• Email address for the user 

• Confirm the email address 

• Name of the user 

• Telephone number for the user 

• Create a password (must include a minimum of 6 letters and 2 numbers) 

• Confirm the password 

• Click ‘create User’ to set the user up 
 

 The KAU needs to notify the user of the password which they have created in order to access 
askMID. Following the first login of a new user, they will be prompted to change their 
password. A user needs to change this immediately. 

From this screen, a KAU can also reset a user’s password and delete a user who no longer requires 

access and/or has left the organisation. 
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2 Making an askMID search 

If the “MID Enquiry” option is selected, then the screen below will be displayed:

 

Figure 5 askMID Enquiry screen 

 

To undertake a ‘MID Enquiry’, the user needs to enter a Valid UK Registration Mark, the accident 

date and a reference. Where a single record of insurance has been found, the following 

information is provided: 

• Policy Number 

• The name of the Insurer 

• The Claims Contact details (which may be a Delegated Authority or Claims Handling 
Organisation as well as an insurer) 
 

If a policy has been located, the system will confirm and return the relevant insurer contact 

information on screen. You have the option to print the results at this time.  If you do not record 

the information at the time of search then you can either repeat the search with the same search 

criteria or you can request that the results are resent by sending an email to 

askmidsupport@mib.org.uk. 

The two tick boxes must be “ticked” to confirm that the declarations have been read and 

confirmed. 

mailto:askmidsupport@mib.org.uk
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3 Search Results 

3.1 Search Results – Policy Found 

If a record of insurance is found for the VRM given, on the selected date, then the Insurance 

details will be shown as below:

 

Figure 6 askMID Results - Policy Found 

 

 

The registration number searched on is called the “Third party registration number”. 

Where a single record of insurance has been found, the following information is provided: 

• Policy Number 

• The name of the Insurer 

• The Claims Contact details (which may be a Delegated Authority or Claims Handling 

Organisation as well as an insurer) 

 

3.2 Search Results – Policy Not Found 

If a record of insurance is NOT found for the VRM given, on the selected date, then the response 

will be as shown below. 
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Figure 7 askMID results Policy Not Found 

 

 

Users can ignore “Credit Hire and Terms and Conditions” and “Next steps to consider”, as this 

information is directed at other users of askMID.  

3.3 Search Results – More than one Policy Found 

If the vehicle has more than one insurance policy in place on the date specified, then in order to 

determine which policy details to return to the enquirer, askMID requests further information to 

be provided in order that the most accurate information can be sent to the enquirer.  

The screen for this is shown below. This screen refers to the “third party vehicle” but in this case it 

will be for the vehicle which is under investigation under the additional permitted purpose. 

However, all details which may help MIB identify which policy details to return should be provided.  
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Figure 8 askMID Results more than 1 policy found 

 

The results of these enquiries are reviewed manually by MIB, and depending on the volume, there 

will be some delay (typically 3 - 5 working days but please allow 10 working days) in receiving the 

response by email.  

The enquiry should not be repeated while awaiting a response; as unnecessary enquiries will add 

to the volume of enquiries to be reviewed thereby creating further delays in receiving the 

response.  

Please enter any details which will help distinguish the vehicle policy. The “Company Name” refers 

to branding visible on the vehicle. 

Make/model Ford Transit 

Driver unknown (leased to Jim Smith) 

Company Name on Vehicle Smiffy’s Window Cleaners 

Type of vehicle Large white van 
Other info None  
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3.3.1 Emailed results after MIB review – Policy detail(s) supplied 

MIB will review the extra information provided, alongside the original search criteria, and then an 

email will be sent to the enquirer. If one or more policy has been found and can be supplied to the 

enquirer, then the email will have the following format: 

 

 

 

 

 

 

 

Figure 9 - Email with askMID results  

 

3.3.2 Emailed results after MIB review – No policy details supplied 

MIB will review the extra information provided, alongside the original search criteria, and then an 

email will be sent to the enquirer. If it could not be determined from the extra information, which 

policy(s) details to return, then the below email will be sent to the enquirer.  

The contents of this email indicate that there is an insurance policy on the database for the vehicle 

on the date in question. However, MIB is not able to send the details to the enquirer. If there is 

further extra information that can be supplied to assist, then the enquiry can be submitted as a 

new enquiry via askMID with all the additional information included. 

Otherwise, Users can assume the vehicle is insured.  

It is very important that you do not email the additional information to MIB. A new enquiry must 

be submitted.  

If you are an additional permitted purpose user, you may not be pursuing a claim so the content of 

this email regarding the “next steps” can be ignored.  
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Figure 10 No details supplied 

 

4 User Agreement & Website Terms of Use 

The claims handling entity is bound by the askMID User Agreement and Website Terms of Use.  

These documents would be provided to the KAU at the time of registration or appointment and are 

available at any time via this link: http://www.askmid.com/termsofuse.aspx 

In addition, every time a MID enquiry is carried out, the user needs to tick the box confirming that 

they have read and understood the askMID User Agreement.  

With regards to the User Agreement, all users need to be aware of the following key areas: 

• Enquiries with variations of a VRM (same accident date) are not permitted 

• Enquiries with variations of the accident date, (same VRM) are not permitted 

• Enquiries on their insured’s VRM is not permitted.  Only searches on the liable third party 
VRM can be made. 

• Sharing of passwords/login details is not permitted 

• Generic e-mails addresses (when adding a child user and or KAU e-mail addresses) are not 
permitted. For example info@, enquiries@ etc. 

http://www.askmid.com/termsofuse.aspx
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5 Responsibilities of a Key Account User 

The KAU will be responsible for (but not limited to) the following tasks once registration has been 

approved; 

• Creating individual user accounts for all users within your organisation who require access  

• Reset user passwords 

• Deleting or suspending users where required for employees who are no longer entitled to 

access e.g. due to leaving the organisation or changed job roles. 

• Notifying askMID with any office moves or changes 

• Notifying askMID with any information which may affect access or the authority to have access 

• Submit your account renewal and make payment of the account 

• Ensuring passwords are kept confidential and safe 

• Ensuring that the User Agreement is adhered to by every user (with specific reference to the 

obligations of the user (clause 5.3 of the User Agreement)) 

 

6 Key Account User amendment 

If the KAU is required to be changed, this can be done by askMID Support following the receipt of 

an email either from the current KAU (where available) or a Partner/Director of the firm. This email 

(sent to askMIDSupport@mib.org.uk ) will be required to include the nomination of a new KAU 

confirming their full name, email address and direct dial. On receipt of this, askMID Support will 

amend the KAU and contact them confirming when it has been done. The new KAU is then 

required to ensure they adhere to the guidance in section 5 of this document and to ensure they 

have read and understood the User Agreement. 

7 Queries and Assistance  

If you have any queries about access to askMID or using the askMID service, please email 

askmidsupport@mib.org.uk or call the askMID Support desk on 0845 165 2800. We will endeavour 

to respond to all queries within 10 working days. 

 

mailto:askMIDSupport@mib.org.uk
mailto:askmidsupport@mib.org.uk

